Transitions

Founded as Hospice of Wake County - 1979

Notice of Nondiscrimination

Transitions LifeCare complies with applicable Federal civil rights laws and does not discriminate on the basis
of race, color, national origin, age, disability, or sex. Transitions LifeCare does not exclude people or treat
them differently because of race, color, national origin, age, disability, or sex.

Transitions LifeCare:
Provides free aids and services to people with disabilities to communicate effectively with us, such as:

* Qualified sign language interpreters
e Written information in other formats (large print, audio, accessible electronic formats, other formats)

Provides free language services to people whose primary language is not English, such as:

e Qualified interpreters
* Information written in other languages

If you need these services, contact Nicole Martin MBA, BSN, RN, CHPN, CHC, VP of Quality & Compliance,
Chief Compliance Officer.

Contact Person

If you believe that Transitions LifeCare has failed to provide these services or discriminated in another way
on the basis of race, color, national origin, age, disability, or sex, you can file a grievance with:

Nicole Martin MBA, BSN, RN, CHPN, CHC

VP of Quality & Compliance, Chief Compliance Officer
Transitions LifeCare

250 Hospice Circle, Raleigh, NC 27607

Phone: 919-828-0890 | Fax: 919-719-0395
nmartin@transitionslifecare.org

You can file a grievance in person, or by mail, fax or email.

If you need help filing a grievance, Nicole Martin MBA, BSN, RN, CHPN, CHC, VP of Quality & Compliance,
Chief Compliance Officer is available to help you.

You can also file a civil rights complaint with the U.S. Department of Health and Human Services, Office for
Civil Rights, electronically through the Office for Civil Rights Complaint Portal, available at
https://ocrportal.nhs.gov/ocr/portal/lobby.jsf or by mail or phone at: U.S. Department of Health and Human
Services, 200 Independence Avenue SW, Room 509F, HHH Building, Washington, D.C. 20201, 800-368-1019,
800-537-7697 (TDD)

Complaint forms are available at http://www.hhs.gov/ocr/office/file/index.html
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Transitions LifeCare:

Proporciona asistencia y servicios gratuitos a las personas con discapacidades para que se comuniquen de
manera eficaz con nosotros, como los siguientes:

e Intérpretes de lenguaje de sefas capacitados.
¢ Informacién escrita en otros formatos (letra grande, audio, formatos electrénicos accesibles, otros
formatos).

Proporciona servicios linglisticos gratuitos a personas cuya lengua materna no es el inglés, como los
siguientes:

* Intérpretes capacitados.
e |[nformacion escrita en otros idiomas.

Si necesita recibir estos servicios, comuniquese con Nicole Martin MBA, BSN, RN, CHPN, CHC, VP of Quality &
Compliance, Chief Compliance Officer.

Persona de contacto

Si considera que Transitions LifeCare no le proporcion estos servicios o lo discriminé de otra manera por
motivos de origen étnico, color, nacionalidad, edad, discapacidad o sexo, puede presenter un reclamo a la
siguiente persona:

Nicole Martin MBA, BSN, RN, CHPN, CHC,

VP of Quality & Compliance, Chief Compliance Officer
Transitions LifeCare

250 Hospice Circle

Raleigh, NC 27607

Phone: 919-828-0890 | Fax: 919-719-0395
nmartin@transitionslifecare.org

Puede presentar el reclamo en persona o por correo postal, fax o correo electrénico.

Si necesita ayuda para hacerlo, Nicole Martin MBA, BSN, RN, CHPN, CHC, VP of Quality & Compliance, Chief
Compliance Officer estd a su disposicion para brindarsela.

También puede presentar un reclamo de derechos civiles ante la Office for Civil Rights (Oficina de Derechos
Civiles) del Department of Health and Human Services (Departamento de Salud y Servicios Humanos) de EE.
UU. de manera electrénica a través de Office for Civil Rights Complaint Portal, disponible en
https://ocrportal.nhs.gov/ocr/portal/lobby.jsf, o bien, por correo postal a la siguiente direccién o por
teléfono a los nimeros que figuran a continuacion:

U.S. Department of Health and Human Services
200 Independence Avenue, SW

Room 509F, HHH Building

Washington, D.C. 20201

800-368-1019 | 800-537-7697 (TDD)

Puede obtener los formularios de reclamo en el sitio web http://www.hhs.gov/ocr/office/file/index.html.
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English: Transitions LifeCare complies with applicable Federal civil rights laws and does not discriminate on the basis of
race, color, national origin, age, disability, or sex.

ATTENTION: If you speak English, language assistance services, free of charge, are available to you. Call 1-919-828-0890.

Spanish: Transitions LifeCare cumple con las leyes federales de derechos civiles aplicables y no discrimina por motivos
de raza, color, nacionalidad, edad, discapacidad o sexo.

ATENCION: si habla espafiol, tiene a su disposicion servicios gratuitos de asistencia lingliistica. Llame al 1-919-828-0890.

Chinese: Transitions LifeCare J&<FiE ARIEEF N RIEEERTE, THRIER. BR. REmM#E. Fir. BE SR
RERA

AR NMBREBERERDX, BuLURaEEFESENRE. HHE 1-919-828-0890.

Vietnamese: Transitions LifeCare tuan tha luat dan quyén hién hanh cua Lién bang va khéng phan biét d6i x(r dua trén
chling toc, mau da, ngudn géc qudc gia, dd tudi, khuyét tat, hoac gidi tinh.

CHU Y: Néu ban néi Tiéng Viét, c6 cac dich vu hé trg ngdén ngit mién phi danh cho ban. Goi s6 1-919-828-0890.

Korean: Transitions LifeCare 2(=) 2tgd o8t
S 0|82 XYotAl ESLILH

=2 S=0E AMEotAlE &2, 80 X& AMBIAE RFE2 01E6tA == UsLICH 1-919-828-0890.
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French: Transitions LifeCare respecte les lois fédérales en vigueur relatives aux droits civiques et ne pratique aucune
discrimination basée sur la race, la couleur de peau, l'origine nationale, I'age, le sexe ou un handicap.

ATTENTION: Si vous parlez francais, des services d'aide linguistique vous sont proposés gratuitement. Appelez le
1-919-828-0890.

Arabic: i 5l ol 5 al) Lubed e e Vg Len J genall A padll dinel) (348a) (il g3 Transitions LifeCare a il
osiall ey § gl o bl Jal)

1-919-828-0890 ad y bl | laalls Gl il o5 4y salll sae Luall iland 8 cdalll (K31 Caai i€ 13} 24l gala

Hmong: Transitions LifeCare ua raws cov kev cailij choj yuam siv ntawm Tsom Fwv Nrub Nrab Teb Chaw hais txog pej
xeem cov cai (Federal civil rights laws) thiab tsis ciav-cais leejtwg vim nws hom neeg, nqgaij tawv, lub tebchaws tuaj,
hnub nyoog, kev tsis taus, los yog poj niam txiv.

LUS CEEV: Yog tias koj hais lus Hmoob, cov kev pab txog lus, muaj kev pab dawb rau koj. Hu rau 1-919-828-0890.

Russian: Transitions LifeCare cobniofaeT nprmeHnmoe dpefepanbHOe 3aKOHOAATENIbCTBO B 00/1aCTV IPaXKAaHCKNX
npaB 1 He JoNyCKaeT AUCKPUMMUHALMUM MO NPY3HAKaM Pachl, LBETA KOXW, HALUVMOHaNbHOW NPUHAAJSIEXHOCTH, BO3pacTa,
VHBANVAHOCTM U Nona.

BHUMAHWE: Ecnu Bbl roBOpYTE Ha PYCCKOM A3bIKE, TO BaM JOCTYMHbI 6ecrniaTHble yCiyri nepeBoga. 3BoHUTE
1-919-828-0890.

Tagalog: Sumusunod ang Transitions LifeCare sa mga naaangkop na Pederal na batas sa karapatang sibil at hindi
nandidiskrimina batay sa lahi, kulay, bansang pinagmulan, edad, kapansanan o kasarian.

PAUNAWA: Kung nagsasalita ka ng Tagalog, maaari kang gumamit ng mga serbisyo ng tulong sa wika nang walang
bayad. Tumawag sa 1-919-828-0890.
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Gujarati: Transitions LifeCare @i usdl auall -AoiR(s AHu(E1R stalel A2 Riold 8 4 1l 391, 423U Yo, GHR, sddl 2aidl 4Bl AR
Gle®ld AuAlHi 2ddl A2l

AN

RA2AL: %L tH 42Ul ol €L, ol ALRES ML AL AdRAL dHIRL WIS Gudod ©. sl 521 1-919-828-0890.

Mon-Khmer, Cambodian: Transitions LifeCare HsigrmugpuadinugisvnnigsizungigiSngseismninfuiiligums
ispuanas nafig) S8y Mw AMIMmn yisisy

[Utiiss: IGASEsASUNWw MaNigl, INESWIRHAM N IEUESSS MU SMGESNUUITESY G il 1-919-828-0890

German: Transitions LifeCare erfiillt geltenden bundesstaatliche Menschenrechtsgesetze und lehnt jegliche
Diskriminierung aufgrund von Rasse, Hautfarbe, Herkunft, Alter, Behinderung oder Geschlecht ab.

ACHTUNG: Wenn Sie Deutsch sprechen, stehen lhnen kostenlos sprachliche Hilfsdienstleistungen zur Verfligung.
Rufnummer: 1-919-828-0890.

Hindi: Transitions LifeCare &[T ZT AR F T AT ATAHT FHIAA FT T FHAT & AT S0, T,
T g, A, FAFARET, I7 FoR1 F A4 97 93919 981 F2d7 2|

T & A3 AT 4 JTAd & af AT o0 qT H G197 FEraam Ha10 394 21 1-919-828-0890
T FA F

Laotian: Transitions LifeCare UxmyomgunoUwgen)osiooeaogwnozwégaag}snmp&mgmui) ovlg ccor
LAICLNI0BDIFWDTPIVONCYDYIA, IO, JIONICVLA, D98, OOIVWNIV, B CWO.

TU0Q90: 1709 VIVCONWITI 90, NIVUVANIVROLLMDOIVWITI, LOBVCTIOI, CCLVLWSL NIV,
{ns 1-919-828-0890.

Japanese: Transitions LifeCare |&BH SN EHRNREEZET L. AR OB HEE. Fit BEFIFERNICE
DEREWIZLEE A

ARER HAEZEINSBE . BN OEEXEZ CH B W7 £9,1-919-828-0890 X T B EEEIC T IEARLTE
A
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