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VOLUNTEER NEWSLETTER

Connections
Understanding and Caring for Alzheimer’s 
Patients at End of Life (CE)
Wednesday, March 20, 12:00–2:00pm

Describes the most common forms of dementia. Explains 
how to use the FAST scale to assess when they would qualify 
for hospice care. Describes methods and techniques to help 
effectively care for Alzheimer’s patients at end of life.

Presenter: Mark Philbrick, RN, MSN 
       Director of Education & Volunteer Services
Registration: Online at Volunteer Central 

Call 919-719-6768, or  
Email vol1@transitionslifecare.org.

Support Group Event
Overcoming Guilt (CE)
Tuesday, April 9, 6:00–8:00pm

When a loved one dies, feelings of guilt are normal. We may 
tend to blame ourselves for something we did or didn’t do that 
may have contributed to the death or for things that we wish 
we did or didn’t say or do. This is common. Some bereaved, 
however, become tortured by their feelings of guilt and it 
colors their whole life. Guilt is a strong emotion which is often 
magnified because the bereaved are in an extremely vulnerable 
state. The guilt is often experienced when the bereaved try to 
answer the unanswerable: “Why did my loved one have to die?”

Presenter: Anne Arndt, MSW, LCSW
Registration: Online at Volunteer Central 

Call 919-719-6768, or  
Email vol1@transitionslifecare.org.

Book Suggestion

In It’s OK That You’re Not OK, Megan Devine 
offers a profound new approach to both the 
experience of grief and the way we try to help 
others who have endured tragedy. Having 
experienced grief from both sides–as both a 
therapist and as a woman who witnessed the 
accidental drowning of her beloved partner–

Megan writes with deep insight about the unspoken truths of 
loss, love, and healing. She debunks the culturally prescribed 
goal of returning to a normal, “happy” life, replacing it with 
a far healthier middle path, one that invites us to build a life 
alongside grief rather than seeking to overcome it.

Better Impact
New Volunteer Management Software - Training Days

Remember Better Impact! 
This software will allow you 
to log hours, mileage, and 

visit notes with a mobile phone or a computer. As promised, 
training for Better Impact will be held Thursday, March 14 or 
Friday, March 22 from 1:00–3:00 pm.   

*Please reset your password in Better Impact prior to training*  
Visit this link for directions on resetting your password.

MyVolunteerPage.com Login: http://myvolunteerpage.com/

Mobile MyVolunteerPage Login: http://myvolunteerpage.mobi/

Registration: Call 919-719-6768, or  
Email vol1@transitionslifecare.org

https://transitionslifecare.org/volcentral/
mailto:vol1%40transitionslifecare.org?subject=
https://transitionslifecare.org/volcentral/
mailto:vol1%40transitionslifecare.org?subject=
https://www.betterimpact.com/siteguide/help-with-lost-passwords/
http://myvolunteerpage.com
https://app.betterimpact.com/Login/VolunteerMobile
mailto:vol1%40transitionslifecare.org?subject=
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Continuing Education
To receive (.50 CE) education credit for the month of March, 
please read the Tribute newsletter entitled Deaths in the 
United States (published January 2019).

What you will learn:

• Stats on death in US
• A child’s perception on death
• Seven common fears of dying

Additional credit can be earned by reading and submitting 
forms for the following articles:

Preparing for a Good End of Life (.50 CE) 

Passion, Purpose, and Preparation: The Power of Palliative Social 
Work (.50 CE)

Guilt in Bereavement: The Role of Self-Blame and Regret in 
Coping with Loss (1.0 CE)

Newsletter articles and documents are located online at 
Volunteer Central.

Hospice Home Corner
New Safety Policy: Hospice Home Front Doors are unlocked 
every day from 8:00 am–5:00 pm. Hospice Home Front Desk 
Volunteers have access to the key to unlock and lock the 
doors between the same hours (please ask the Hospice Home 
Volunteer Coordinator for the location of the key). This policy is 
to keep everyone safe.

Note: All Front Desk Volunteers should read the Communication 
Log book at the beginning of their shift to be informed of 
any communicated updates during the day. Also, front desk 
volunteers should document any communication received from 
staff, directions, or any communication that’s important for the 
next volunteer.

Thank you to all the Hospice Home Volunteers.

Help Wanted
Care Notes and mailings for Transitions GriefCare

Schedule: 2–3 hours, once a month (usually the 2nd Monday of 
the month starting at 9am) and as needed for special mailings.

Contact person: Annie McCall at 919-719-7199 or  
amccall@transitionslifecare.org

Volunteer Tasks: Each month we send out care notes to our 
bereaved families and we need volunteers to help prepare these 
mailings. It involves sorting papers, stuffing envelopes, etc. This 
an important outreach project and all willing hands are greatly 
appreciated!

Transitions GriefCare Spring Retreat

Date/Time: March 29–30, 2019

Volunteer Tasks: The Grief Center would like to provide 
light snacks (cheese, crackers, meat tray, fruit, etc.) and a light 
breakfast (bagels, cream cheese, yogurt, fruit, granola bars, etc.) 
to the 20 clients attending the Spring Retreat.

If you are interested in helping, you can drop off snacks at the 
Grief Center anytime on Thursday, March 29, or before 3:00 pm 
on March 30. 

Assistance at the annual charity car show

Volunteer need: 6-8 volunteers

Date/Time: Saturday, April 20, 2019 
7:00 am–3:00 pm (can work in shifts)

Location: Advance Auto, 4709 Hargrove Road, Raleigh NC

Contact person: Christine Casey at 919-744-6403 or  
chcasey@transitionslifecare.org

Volunteer Tasks: Set up and operate Transitions LifeCare 
information table 
Sell raffle tickets throughout the day 
Sell food and assist event volunteers

https://transitionslifecare.org/wp-content/uploads/2019/03/Tribute-January-2019-nc-5.pdf
https://www.wsj.com/articles/preparing-for-a-good-end-of-life-11549643346
https://csupalliativecare.org/social-workers-2019/
https://csupalliativecare.org/social-workers-2019/
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4018291/pdf/pone.0096606.pdf
https://www.ncbi.nlm.nih.gov/pmc/articles/PMC4018291/pdf/pone.0096606.pdf
https://transitionslifecare.org/get-involved/volunteer/volcentral/
mailto:amccall%40transitionslifecare.org?subject=
mailto:chcasey%40transitionslifecare.org?subject=
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40th Anniversary Story
As Transitions LifeCare 
celebrates 40 years of 
providing compassionate care 
to our communities, we’ve been 

collecting stories from staff and volunteers. Here’s a 
beautiful remembrance shared by Julie M.:

“Hospice has been a gift to me as a volunteer for many reasons, 
but also personally during my Dad’s illness and death. Tapping 
into the resources of Transitions facilitated one of the most 
precious memories of my life. Dad had been in the hospital for 
about a week, and we were on the waiting list for a bed at the Hospice Home. The night before we moved my Dad to the home, I 
realized we’d have a bit more flexibility to be creative about how to make Dad’s last days as happy as possible. The Hospice Home 
was more private, more spacious, and more comfortable than Dad’s quarters in the hospital. The staff at the Hospice Home has the 
flexibility to help meet the needs of their patients, and they were willing to help us however they could.

“A music lover and French horn teacher, I knew Dad would enjoy some holiday tunes, so I put out a request on Dad’s CaringBridge 
site to see if anyone could drop by with their instruments. Dad’s students and members of the orchestra at my Dad’s church saw the 
post and took it upon themselves to organize a concert. As it became apparent that there would indeed be some music played for 
him that night, my sister and I started to tell our fading Father about what was planned. We had originally wanted it to be a surprise, 
but it became apparent he needed motivation to keep going for the event, so we filled him in. And then we did a countdown: 6 
hours until everyone arrives for the concert, Dad; 3 more hours, 1 more hour. I truly believe he held on that one extra day for this 
sole purpose. That evening, Hospice staff escorted members of the church orchestra and Dad’s other students to the sunroom of 
the hospice home. They hooked Dad up to a portable oxygen tank, helped pile all the grandkids into Dad’s “sleigh” (aka, hospital 
bed), and rolled him - with full family escort - down the hall for the concert.

“As Dad arrived, he was greeted by a 20-piece brass band and another 30 or 
so of his friends who lined the room (and overflowed into the hallway) to 
play and sing and bid him a proper farewell. The group played for as long 
as Dad’s portable oxygen tank would last. Christmas tunes filled the air, and 
even the hospice nurses – who have hearty, thick skins to handle end-of-
life experiences – were in tears. After the concert, everyone filed through 
Dad’s room to hug him, shake his hand, tell him what he meant to them, 
and say goodbye. He knew every person who spoke to him and was able 
to thank them for coming and tell them how much they meant to him. Not 
everyone gets that kind of goodbye, and we have the staff and volunteers of 
Transitions to thank for their role in the making of this priceless memory.”

Volunteer Information Session
We recommend anyone who is interested in becoming a 
volunteer attend a one-hour session to learn more about the 
many ways to volunteer.  If you know a friend a family member 
who would make a fantastic volunteer, please encourage them 
to visit our website’s Volunteer section for more information.

Upcoming Volunteer Information Sessions:

• April 3 (Wednesday) 6:00 pm–7:00 pm
• May 1 (Wednesday) 6:00 pm–7:00 pm

https://transitionslifecare.org/get-involved/volunteer/
https://transitionslifecare.org/event/volunteer-information-session-2-2019-03-06-2019-04-03/
https://transitionslifecare.org/event/volunteer-information-session-2-2019-03-06-2019-04-03-2019-05-01/
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Department Directory
Lori Mayhue-Brown, Volunteer Services Team Leader 
919-828-0890, X6845      
lbrown@transitionslifecare.org

Paige White, Volunteer Recruiter and Retention Coordinator 
919-828-0890, x6832 
pwhite@transitionslifecare.org

Emily Woolverton, Volunteer Team Assistant 
919-828-0890, x6751 
ewoolverton@transitionslifecare.org

Krisy Sims, Volunteer Coordinator 
919-828-0890, x6761 
ksims@transitionslifecare.org

Nancy Midgett, Volunteer Coordinator 
919-828-0890, ask to be transferred to Nancy Midgett.
nmidgett@transitionslifecare.org

Anne Hamrick, Volunteer Coordinator 
919-828-0890, ask to be transferred to Anne Hamrick. 
ahamrick@transitionslifecare.org

Ginny Rowe, Volunteer Coordinator 
919-828-0890, ask to be transferred to Ginny Rowe. 
growe@transitionslifecare.org

Lisa Alexander, Hospice Home Volunteer Coordinator 
919-828-0890, x6905  
lalexander@transitionslifecare.org

Gerri Craig, Hospice Home Volunteer Coordinator 
919-828-0890, x6711  
gcraig@transitionslifecare.org

Kudos
Howard Hardy - Family Support Volunter

Beth wanted to give you KUDOS for veteran volunteer match! 
Daughter Beth is reporting that her dad is really enjoying Mr. 
Howard’s visit. 

Jim Brack - Family Support Volunteer

“It was a superb and profound touch to have a visit from a 
Veteran’s representative and a ‘military departure’ for Dad. He 
was a humble man and would have been surprised by such 
attention. David’s four children will always remember our time 
spent at Transitions and appreciate your care.”

- Lisa Gates, Robyn Griffin, Stephen Doody, and Lynda Caristi

Bert Rosefield - Family Support Volunteer

“Clinton is our patient who lives in a memory care unit of a 
local assisted living facility. He has Alzheimer’s disease and 
has been noted to be increasingly withdrawn and confused. 
On initial assessment, we learned he is an WWII Army veteran. 
His daughter, Stephanie, accepted on his behalf our offer of a 
Veteran’s recognition ceremony.

“Stephanie called Monday morning to share about her father’s 
Veteran’s Recognition which was provided by Veteran Volunteer 
Bert Rosefield on 2/24. She told me her sister from Charlotte, 
their great-aunt, his grandson (who looks just like him), and 
four family friends were all present. Stephanie brought in 
photographs of her father when he was a child, a young man, 
a young Army man, and photos throughout his life. She said 
they laughed, remembered, and generally celebrated Clinton. 
Stephanie said how wonderful it was they all came together, 
especially as they recognize that Clinton will likely be unable to 
interact with them in any meaningful way soon.

“Monday afternoon, I overheard an aide in the memory care unit 
mention that Clinton seemed tired today, ‘probably because 
had such a busy day yesterday.’ The aide went on to say that he 
had not been aware of Clinton’s military experience, and said he 
felt ‘honored to know him.’ We talked of how every resident of 
that memory care unit has a story, and unfortunately, we do not 
always take/have the time and opportunity to learn it.”

mailto:lbrown%40transitionslifecare.org?subject=
mailto:pwhite%40transitionslifecare.org?subject=
mailto:ewoolverton%40transitionslifecare.org?subject=
mailto:ksims%40transitionslifecare.org?subject=
mailto:nmdigett%40transitionslifecare.org%20?subject=
mailto:ahamrick%40transitionslifecare.org%20?subject=
mailto:growe%40transitionslifecare.org%20?subject=
mailto:lalexander%40transitionslifecare.org%20?subject=
mailto:gcraig%40transitionslifecare.org%20?subject=

